
 

V
er

ba
tim

 L
a

ng
ua

ge
 S

er
vi

ce
s, 

In
c.

 

12
 C

ou
ga

r C
ou

rt 
   

W
ay

ne
sv

ill
e 

N
C 

 2
87

86
 

PL
A

C
E 

ST
A

M
P 

HE
RE

 

 
INTERPRETING 

SERVICES 
 

& 
 

TITLE VI 
(Of the Civil Rights Act) 

Contact Us 
Verbatim Language Services, Inc. 
12 Cougar Court 
Waynesville, NC 28786 

(800)979-6970 
sales@verbatimlanguageservices.com 

Visit us on the web:  
www.verbatimlanguageservices.com 

 PROFESSIONAL             
INTERPRETING 

 FRIENDLY SERVICE 
 
 MAXIMUM PROTECTION 

FOR YOU! 

 

800-979-6970 



QUESTIONS: 
Can foreign language speakers not 
bring a bilingual relative to interpret? 

Healthcare & Human Services cannot require 
LEP Persons to use family members or friends as 
Interpreters. Additionally, there can be conflicts 
of interest when a family member tries to serve 
as Interpreter.  

For example, consider the typical healthcare 
question: “Do you feel safe at home?” Will the 
foreign speaker answer this question honestly 
when the Interpreter is a family member? Will 
the family member translate the answer faithful-
ly if it is self-incriminating?  

Can we really afford to hire a Profes-
sional Interpreting agency? 

A better question might be: Can we really af-
ford NOT to hire a Professional Interpreting 
Agency? First, you may be surprised how afford-
able an Interpreting Service really is.  Addition-
ally, you hire an Interpreting Service to PROTECT 
YOURSELF, not as a favor to those you service.  
Yes, you will incur charges, but you protect 
yourself from potential Title VI non-compliance 
suits, as well as potential lawsuits due to faulty 
communication. 

TITLE VI OF THE CIVIL RIGHTS 
ACT & EXECUTIVE ORDER 
13166 

Title VI prohibits discrimination due 
to National Origin which greatly af-
fects those of limited English profi-
ciency. President Clinton signed the 
Executive Order 13166 on August 11, 
2000 which, in part, provides for the 
enforcement of Title VI enacted origi-
nally in 1964. 

Most hospitals, physicians, nursing 
homes, home health agencies, man-
aged care organizations, universities, 
State, County and Local Health Agen-
cies, etc. are required to provide inter-
preting and translation services to per-
sons of Limited English Proficiency 
(LEP).  

Why should I choose Verbatim Lan-
guage Services, Inc. as my Interpret-
ing Service? 

There are too many reasons to list here, but a 
few are: 

 We answer our phones 

 Low minimum interpreting sessions 

 Our Interpreters are screened, selected, 
insured and trained in Interpreter Ethics 
and participate in on-going Continuing 
Education 

 Strict dress code and ID badges 

 24-hour Emergency Phone Service for On-
Site Interpreting. 

 Inclement weather policy 

 24-hour Telephonic Interpreting Service in 
225  languages. 

 Access to Verbatim’s on-line calendar 
(starting early 2016) 

How do we get started? 

Call: 800-979-6970 and request your Pin # for 
Telephonic Interpreting (Allow 3-4 days to set 
up). For On-Site Interpreting simply request an 
Interpreter for the date and time you need. For 
Written Translations email the document to 
sales@verbatimlanguageservices.com. We will 
respond to you with a quote promptly. 
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